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Beyond the Cloud
Technology saturates our lives in the modern world. Due to the power it has, workplaces 
across the globe are far quieter than they once were – remote working is now common 
practice in many businesses. Cloud computing makes remote working possible – it was 
always destined to become common practice in the workplace but it just wasn’t anticipated 
to make such a difference so abruptly. 
The pandemic is to thank for that, when business owners were forced to make changes to 
the way they work in order to continue trading. Many made changes to vital business 
functions that simply should not have been done overnight, because they needed 
forethought and planning to ensure success.

The many businesses that made the sudden transition to Cloud computing throughout the 
pandemic in order to continue trading are likely not using the Cloud to its full potential. But 
you can’t blame them - to stop the business from folding altogether it had to be a be quick 
transition. Constant changes to regulations around working didn’t help matters.

 

Connectivity Access ControlsSmooth Business
Processes
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Beyond the Cloud

 
Due to the haste of the transition most businesses aren’t really on the Cloud but are, in 
reality, on the edge of the Cloud. They are using the tools they have to the best of their 
ability but are completely oblivious that anything is wrong. It is like riding your bike with 
two flat tyres when you have a pump ready and waiting to be used - you are managing 
but that is the best that can be said. 

Most Cloud providers simply grabbed everything you used and tried to force it onto the 
Cloud, and, unfortunately, anything that got left behind in the process was just collater-
al damage. This approach was and is not good enough at all – your IT provider should 
work on creating a catered landscape for all of your vital tools that will allow you to work 
productively and effectively.

Most of our organisations have a variety of different tools spread throughout them, 
many of which are capable of more than they are being used for. You must use 

them to their full potential – in doing so you will be able to get rid of other tools 
with similar functions and consolidate all your operations into one integral system, 

meaning that your workday can run smoother and to a much better quality.
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What should your IT look like?
 

Smooth Business Processes
All your business processes must be as smooth as possible – and automated wherever 
possible. We will explore this in more detail in the following article. Unnecessary steps in your 
workflow will simply waste time and money unnecessarily – having them decreases efficiency 
and increases the length of time it takes for your product/service to reach your client.

Connectivity
Connectivity is essential in the modern age we live in. With different parts of the team spread 

out all over the globe in some cases, it is essential that they stay connected in order to achieve 
the best results possible. Your IT needs to be well equipped to achieve this. Provided there is an 

internet connection, you should always have access to your colleagues no matter where they 
are in the world. Going further, your entire team should have full and safe access to the sensitive 
documents that they use daily when in the office – the distinction between your remote working 

team and on-premise team should be almost non-existent.

 
Access Controls

VoIP can be cloud- hosted if you choose for it to be, avoiding the hardware acquisition costs 
altogether. This not only means money and time saved but also that anyone can set it up - you don’t 
have to be a tech genius to make it happen. Although, having said that, help from an IT professional 
may ease any concerns you have.
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Productivity Made Possible
Microsoft Teams has a daily user average of an astounding 250 million people so I would be 

surprised if you haven’t heard of it already. Let’s look at some of the more intricate features of 
Teams that make it so popular – and hopefully you haven’t heard of. 

Teams within Teams allows you to build-out a digital footprint of your business. You can group 
access to files, folders, and other resources within Microsoft Teams, this all takes place within the 

section identified as ‘Teams’. 

How you choose to create Teams is down to you, a popular method is by functional department 
such as Sales, Marketing, or Purchasing for example. How you do this all depends on you, the 

way you and your team like to work, and your business goals, keep in mind that what works for 
some may not work for others - spend time assessing what will work best for you and your team. 

To enable and be in control of access, each team will have only appropriate users assigned to 
it, in the process keeping files and sensitive conversations related to that individual Team ring-
fenced to only the users that require it. You must ring fence, the last thing you want is a team 

member to have access to somewhere they shouldn’t. 

Teams within Teams

A Channel is a subdivision of a team and is a place where more focused conversation can 
take place. Channels can be made accessible to whoever you like, again it is completely 

down to you and is fully customisable. Channels are a great way of sticking to an access, 
when necessary, protocol.



Endless Possibilities
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Another feature of Teams that is particularly impressive, and has been the saving grace for many 
remote working teams, is Teams Co-Authoring. Using Co-Authoring will allow you and your team 
to achieve levels of collaboration and productivity that rival the office setting from anywhere in 
the world. Let’s see how it works. 

Teams Co-Authoring – How it works:

1. Open a document of your choice in Word.

2. Then put the document into the Cloud to allow for co-authoring. Navigate to the top right 
           of your screen and click ‘Share’.

3. An option will then appear in the centre of your screen to upload to OneDrive.

4. Select OneDrive, the document will be downloaded. You can now share your document 
           with others.

5. You can then apply controls to the document, such as who can view the document, 
           passwords, etc.

Once having finished the above instructions you can co-author with your colleagues – upon 
opening the document take a look at the top of the page, there is a list of who is co-authoring the 
document with you. You can take this one step further by finding their cursor, this will highlight 
what part of the document they are working on.

With our teams spread out around the globe, co-authoring can assist you in achieving advanced 
levels of collaboration and productivity.



The Future of Businesses

7 | Beyond the Cloud

Power Automate
Power Automate makes it possible for your Cloud services to work together - you can create a 
workflow with a multi-step flow across a variety of applications.

Power Automate is a revelation, it can be hard to visualise where it may help so let’s say for 
example that your business is in the midst of a growth spell, you have suddenly amassed a social 
media following that are constantly tweeting your business – this is of course a good thing, but it 
does take one of your vital team members away from their normal daily duties to converse with 
them, like the message, and follow them back – monitoring socials in the modern world can be a 
full time job. 

With Power Automate you can set up a flow that follows the potential client, sends them a reply, 
and adds them to a spreadsheet which is emailed to you for your approval. Your team will then be 
able to continue working as they normally would and you have no concern that your client base is 
being ignored on social media. 

Automation is the future of business. It allows you to remove mundane tasks from the hands of 
skilled employees and instead allows you and your team to use time as effectively as possible.

We hope that you are now familiar with the Cloud and what is possible if 
you use it to its full potential.



Your communication specialists.
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Technology is pivotal to your business and we want you to understand the value it provides 
when it is allowed to work seamlessly with your operations on the most updated tools available. 
Apogee values transparency and simplicity – we provide the IT support you need when you 
need it. Within this support is the guarantee that your technology is secure against all manner 
of cyber threats, that it is operationally beneficial to the way you run your business and is always 
updated to the latest version. We will work alongside you and guide you into a secure, brighter 
future with technology as your ally. Contact us now to find out how we can help you.

Contact our team and let us start our journey together today.

Click here to 
book your free 
discovery call.

https://www.apogeesolutions.co.uk/contact
https://www.apogeesolutions.co.uk/contact


Pinewood, Chineham Business Park, Crockford Lane,
 Chineham, Basingstoke, RG24 8AL.

 
0330 124 6174  |  hello@apogeesolutions.co.uk  |  apogeesolutions.co.uk


